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Infineum - Istruzioni per l’Autenticazione dei 

Fornitori 
  

  

Infineum Vendor Authentication 

Factsheet 
  

  

Scopo 

 Spiegare perché il processo è necessario; 

 Quale contatto il fornitore si aspetta di ricevere da Infineum; 

 Cosa viene richiesto al Fornitore; 

 Eventuali implicazioni del mancato completamento del 

processo. 
  

  

Purpose  

 to explain why the process is needed 

 what contact the Vendor should expect from Infineum 

 what is required of the Vendor 

 implications of the process not being completed 
  

  

Perché è richiesta l’autenticazione dei Fornitori 

 è una procedura richiesta per prevenire frodi e pagamenti 

incorretti 
  

  

Why is Vendor authentication required 

 This is a process requirement to prevent fraud and incorrect 

payments 
  

  

Quale contatto il Fornitore si aspetta di ricevere da Infineum 

 L’Ufficio Acquisti / l’Ufficio Amministrativo di Infineum 

forniranno una copia di queste istruzioni al fornitore (è 

necessario che sia condiviso con l’Amministrazione /il 

responsabile aziendale del Fornitore); 

 L’Amministrazione/il responsabile aziendale riceverà una e-mail da 

Infineum  che richiede l’autenticazione delle sue informazioni 

(proveniente dall’indirizzo e –mail: 

GlobalVendor.MasterAdministrator@Infineum.com), contenente un 

modulo di autenticazione in doppia lingua; 

 L’Amministrazione/il responsabile aziendale del Fornitore 

riceverà un sollecito via e-mail o tramite telefonata da Infineum 

per sollecitare l’autenticazione nel caso questi non 

rispondesse tempestivamente 
  

  

What contact should Vendor expect from Infineum 

 Infineum Procurement / Finance will supply a copy of this factsheet 

to the Vendor (this needs to be shared with the Finance / Company 

Officer contact at the Vendor) 

 Finance / Company Officer contact at the Vendor will receive an 

email from Infineum requesting authentication of Vendor 

information (from email address 

GlobalVendor.MasterAdministrator@Infineum.com) with 

authentication template in dual language 

 Finance / Company Officer contact at the Vendor will receive 

reminder emails and / or phone calls from Infineum to request 

authentication if this has not taken place in a timely manner 
  

  

Cosa viene richiesto in merito al Fornitore 
 Il contatto del Fornitore è invitato a fornirci i dati relativi al referente 

dell’ufficio amministrativo o il responsabile aziendale che possono, nel 

rispetto dell’indipendenza, verificare i dati sensibili ( nome, indirizzo 

dettagli bancari) 

 L’Amministrazione/responsabile aziendale deve rispondere 

tempestivamente alla richiesta di autenticazione da parte di 

Infineum, inviando via e-mail i dati rilevanti completati. 
  

  

What is required of the Vendor 

 Vendor contact to provide contact details of a Finance or Company 

Officer contact who can independently verify the sensitive fields 

(name, address, banking details) 

 Finance or Company Officer to respond to Infineum authentication 

request in a timely manner by returning email with relevant details 

completed 
  

  

Implicazioni del mancato completamento del processo 

 Infineum non sarà in grado di pagare tempestivamente per 

materiali o servizi ricevuti 
  

  

Implications of the process not being completed 

 Infineum will not be able to pay timely for materials or services 
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Permission is given for storage of one copy in electronic means for reference purposes. Further  reproduction of any material is 
prohibited without prior written consent of Infineum International Limited. The information contained in this document is based upon data 
believed to be reliable at the time of going to press and relates only to the matters specifically mentioned in this document. Although 
Infineum has used reasonable skill and care in the preparation of this information, in the absence of any overriding obligations arising 
under a specific contract, no representation, warranty (express or implied), or guarantee is made as to the suitability, accuracy, reliability 
or completeness of the information; nothing in this document shall reduce the user’s responsibility to satisfy itself as to the suitability, 
accuracy, reliability, and completeness of such information for its particular use; there is no warranty against intellectual property 
infringement; and Infineum shall not be liable for any loss, damage or injury that may occur from the use of this information other than 
death or personal injury caused by its negligence. No statement shall be construed as an endorsement of any product or process. For 
greater certainty, before use of information contained in this document, particularly if the product is used for a purpose or under 
conditions which are abnormal or not reasonably foreseeable, this information must be reviewed with the supplier of such information. 

Links to third party websites from this document are provided solely for your convenience. Infineum does not control and is not 
responsible for the content of those third party websites. If you decide to access any of those websites, you do so entirely at your own 
risk. Please also refer to our Privacy Policy. 
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